
Returns Advice 
  

Customer Name / Address: 
. . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . .  
Tel: . . . . . . . . . . . . . . . . . . . .  

Order Information:  
 
Order Number: . . . . . . . . . . . . . . . 

 
How to Return? 
1. Complete this form, indicating item(s) being returned and reason code. 
2. If you wish to exchange your purchase, please complete the form on the right portion of this page. 
3. Securely pack your product, enclose the original invoice and ship via Royal Mail Signed For Service. 
4. Items must be unused/unworn and in original condition. Please do not write or stick labels to the original packaging and wrap 
items for protection during transit. Please do not send back without packaging around the item. 
5. Please note that any parcels received without an invoice, not wrapped correctly, original manufacturers branded packaging 
damaged/missing, factory/hygiene seals broken, or without product labels still in place, then it cannot be refunded. 

 
What you’re returning         What you want in exchange 

       Description Quantity Reason 
  Code 

 Description  Size Colour Price 

        
        
        
        
Reason Codes  
A. broken/damaged            E. did not like             H. arrived late                    K. other: ______________ 
B. defective                            F. quality                      I. changed my mind         _________________________ 
C. incorrect item sent         G. not as pictured      J. duplicate gift                  _________________________ 

 

✂ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
    
  Postage 

Required 

 
 

 Last Minute Deals Ltd 
Suite 407 Legacy Centre 
Hanworth Trading Estate 
Hampton Road West 
Feltham 
Middlesex 
TW13 6DH 
 
 

  

 


